Comments from past users of the service

“The service provided was great — the feeling of being able to talk to someone
about going back to education without being judged”

“The service helps you find direction and answer any questions you need to
know”

“I found all members of staff very professional and kind and overall | was very
impressed. To date | have started back in Adult Education and looking forward
to the future”

“I knew that | needed to speak to someone about getting more education but |
was unsure who — until | heard about the service. | found talking to Jason
helped me to make the right decision and | am now doing a Medical Secretary
course”

“The print out of what was discussed in the meeting was so helpful and the
plan to follow up myself”

“I was provided with all the Information and help that | needed”

“Jason makes you feel very comfortable”

“Both AEGIS staff



